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There are two license types:

Community Edition: The community edition is designed to increase awareness and can run 5
campaigns with 20 users per campaign (max 100 users in total). The maximum amount of users
per campaign is 20. But if you run a campaign with only 1 user, it also counts as 1 campaign.
The counter doesn't reset, if you delete a campaign after you started it. The community edition
has also a few limits regarding the available features (e.g. no updates possible, very restricted
malware tests possible etc.) and only limited support. The community edition will still support
smaller companies to conduct fully functional awareness campaigns.

Commercial Edition: You usually have no limits regarding the number of campaigns or the
number of recipients. Also all limitations regarding malware attack simulations are lifted and all
LUCY features are available. The common license includes also free setup/campaign support.
Additional services (like custom awareness or scenario template creations, consulting during a
campaign etc.) are available as well.
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