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How to deal with mail delivery errors

How to deal with mail delivery errors

It might happen in a campaign that mails get rejected, blocked or not delivered. You can identify
problems in mail delivery at two sections in LUCY:

e mail log within the campaign

e postfix mail log

The mail log can be located under "support/service logs":
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The error log in a campaugn can be located at the bottom of the overview page in that specific

campaign:
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If a mail receives a smtp error message within the campaign, you can see the details here. The errors
displayed in this log are the ones LUCY receives from the remote SMTP server.

How to resend mails, which initially failed to deliver?

If you want to resend them again you can go into the error log and then click the button "resend":

https://wiki.lucysecurity.com/

Printed on 2024/04/26 06:53


https://wiki.lucysecurity.com/doku.php?id=smtp_status_codes

2024/04/26 06:53 3/3

How to deal with mail delivery errors

10 e bemplales avalabel

Mobilelron. .. Stz
Recipient
TestfBahdshsdh com

JHOZueideddl ch

From:
https://wiki.lucysecurity.com/ - LUCY

Permanent link:

https://wiki.Iucysecurity.com/doku.php?id:resend_maiIs_that_previously_generated_an_error&rev:1527918271

Last update: 2019/07/25 12:50

Z Resond

Errar

Host or domain name nol found. Mame senace ermor for name=ahdshsdh.com
type=Audull Hos=t nol found

Hiost or damiain name nist ourd. Name senace emor Tor name=dsddl oh
type=AA%4" Host nal found

LUCY - https://wiki.lucysecurity.com/


https://wiki.lucysecurity.com/
https://wiki.lucysecurity.com/doku.php?id=resend_mails_that_previously_generated_an_error&rev=1527918271

	[How to deal with mail delivery errors]
	How to deal with mail delivery errors
	How to resend mails, which initially failed to deliver?


