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Setting Background Info

Lucy allows you to set an SMTP server name (that is the server name of LUCY). It must be a FQDN.
This is the name of the server that will appear in the SMTP communication after the “helo” or “ehlo”
command. This name could be the hostname you defined under domain settings. Let's assume you
create a domain example.com and you defined an MX entry called “mail.example.com” then you
should add this FQDN in the SMTP server name field for this specific campaign. The hostname MUST
match the PTR (reverse DNS for the IP). If you are not sure what your PTR is, you can execute this
command in the windows shell: "ping -a your-ip-address" (or in Linux "dig -x your-ip-address")

Where can this be defined?

The hostname can be defined within the Settings/Mail Settings:
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